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RUT955 webinterface not accessable, ping works 
 
I can no longer access the WebUI interface for configuring the router and see the notification: 

No page is registered at '/admin/system/password'. 
If this url belongs to an extension, make sure it is properly installed. 
If the extension was recently installed, try removing the /tmp/luci-indexcache file. 

Please try to upgrade device’s firmware via bootloader menu. 

https://wiki.teltonika-networks.com/view/RUT9xx_Firmware_via_The_Bootloader_Menu 
 

 
 
A Bootloader is a program that loads the operating system or some other system software for 
the router after completion of the power-on self-tests; it is the loader for the operating system 
itself. The Bootloader menu is the router's special state that can be achieved before the 
Bootloader loads up the router's OS. While the router is in this state you can use it to upgrade 
the router's Firmware and Bootloader version. This chapter is guide on how to upgrade a 
RUT9xx router's Firmware via the Bootloader menu.  

Upgrade 

Firmware upgrade process via bootloader requires only few simple steps: 

1. power OFF the device; 
2. set a Static IP on your PC, e.g. 192.168.1.50; 
3. press and hold the RESET button on the back-panel side of the router; 
4. power ON the router and wait 3-4 seconds until all LAN LEDs start blinking simultaneously, 

then - release the RESET button; 
5. to enter the bootloader's WebUI, open your browser (Chrome, Firefox, Opera) in Private 

mode and enter http://192.168.1.1/index.html; 
6. once in bootloader's WebUI you can upgrade the firmware. 

See the details below for more information on each of these steps.  

Set up a static IP address for your PC 

 

When the Bootloader menu becomes accessible, the router will not be working in its regular 
state, i.e., all regular services will be disabled, including DHCP, that is why you will first 
need to setup a Static IP address on your PC to be able to reach the router.  

The router's default address is 192.168.1.1, therefore your PC's IP address should be in the 
first sub-net as well, for example: 192.168.1.2. The last number can be any number in the 
range of 2 - 254, i.e., 192.168.1.2 - 192.168.1.254. Your PC's IP can't be the same as the 
router's (192.168.1.1), it can't be 192.168.1.255 and 192.168.1.0 as well.  

A short guide on how to set up a static IP address will be presented bellow.  
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Windows 10
 

To set up a static IP address on your PC using Windows 10, you must first go to the Ethernet 
Settings menu. In order to reach the Ethernet Settings window, enter "Change Ethernet 
Settings" in the Windows search field located next to Start in the bottom left corner of the 
screen and press Enter:  

 

 

 

When in the Ethernet Settings window, click Change adapter options located under 
"Related settings":  



 

VoIPDistri.com – Voice over IP Distribution | Online-Shop:  https://voip.world 

 

 

 

When in the Network connections window, right-click on the Network connection associated 
with your Ethernet adapter and click Properties:  

 

 

 

Next, click on Internet Protocol Version 4 (TCP/IPv4):  
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Check Use the following IP address and enter a static IP for your PC (e.g., 192.168.1.2); 
netmask - 255.255.255.0; gateway - 192.168.1.1:  
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To undo these changes, go back to the Internet Protocol Version 4 (TCP/IPv4) window and 
check Obtain an IP address automatically.  

 
 
Factory default settings:  
In order to reset it, you need to press and hold the restart button located at the back of the 
router for 12-20 seconds. Signal strength LEDs indicate the elapsed time while holding the 
reset button. 
 
In order to obtain a troubleshoot file, please follow these steps: 

1. Login to the router's CLI using PuTTY software. 
(Download PuTTY Open Source Software: https://www.putty.org) 
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Press the "Open" button and input in the command line: 
 
Login as: root 
root@192.168.1.1’s password: admin01 
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2. Write in the terminal the following text: troubleshoot.sh 
 

 
 

3. Press the "Enter" button on your keyboard and wait a bit until the file gets generated 
(see troubleshoot.png). 

4. Open WinSCP, navigate to the router's /tmp directory in which you should see 
troubleshoot.tar.gz file. 
 
https://wiki.teltonika-
networks.com/view/Upload_%26_Download_Files_from_RutOS 
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Please then open the browser WebUI and enter in the browser line: 
 

 

http://192.168.1.1 

Username: admin 

Password: admin01 

For example, change the password to: Admin001 
 

 

The following steps will help to update the router's firmware and the same 
time reset it to the factory default settings: 

1. Login to the router's WebUI. 
2. Navigate to the System > Firmware page. 
3. Disable the "Keep all settings" option. 
4. Select the source of the firmware image. Can be either downloaded from FOTA 

(Server) or uploaded from a computer (File). 
5. Press the "Upgrade" button and later confirm the update process. 

In case you decide you decide to update the firmware from a file, it can be downloaded from 
Teltonika Wiki: 

https://wiki.teltonika-networks.com/view/RUT955_Firmware_Downloads 

 

 

 


