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Fanvil IP Phone Configuration Guides

1 Introduction

This guide shows you how to manually configure Fanvil IP phones with MyPBX and
how to provision the Fanvil IP phones with MyPBX. It has been tested with Fanvil C62
the latest firmware version 2.2.0.0. Be aware that different firmware versions may have
different web interface formats and functionality.

Applicable Models:

e (CO1
o (56
e (58
e (C60
o (62
o (66
e D800
e D900
o F52

e F58

e F66

o X3

e X3P
e X5

e X5G
e 120T
e (400
e (600
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2 Register with MyPBX Manually

1. Start up the phone and identify its IP Address by pressing Menu->Status on the
phone, and you will find IP address of the phone. In this guide we will assume the
IP Address of the phone is 192.168.3.219, and IP Address of MyPBX is
192.168.3.217.

2. Start the browser on PC. In the address bar, enter the IP address of the phone:
http://192.168.3.219.

3. Enter the phone's login username (default "admin") and password (default
"admin™).

User: admin
Password: senee
Language: |Eng|i5h v|
Logon
e A

2.1 Register SIP Extension

Click “VoIP” tab on the lef-hand navigation, then click “SIP” tab, choose “SIP 1" ,
configure the account as below:

SIP Line

Basic Settings >>

Status Registered Domain Realm l:l
Server Address 92.168.3.217 Proxy Server Address l:l
Server Port 060 Proxy Server Port l:l
ERRHONE Authentication User Proxy User l:l
Authentication Password Proxy Password l:l

* FUNCTION KEY SIP User

Backup Server Address l:l
Backup Server Port Lo
Server Name [

Display Name
» MAINTENANCE Enable Registration

ol o o

: SECURITY Codecs Settings >>

0
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1)
2)

3)
4)
5)
6)
7
8)

Status: showing the SIP account status.

Server Address: enter the IP address of MyPBX, in this guide is
192.168.3.217.

Server Port: enter the default SIP port of MyPBX, 5060.

Authentication User: the extension number which you want to register.
Authentication Password: enter the password of the extension.

SIP User: the extension number which you want to register.

Display Name: the name showing on the phone LCD.

Enable Registration: checked.

Click “Apply” to save the configuration. You will see the status “Registered” if the
account is successfully registered to MyPBX.
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2.2 Register IAX2 Extension

To register an IAX2 extension with MyPBX. Click “IAX2” tab, and configure as below.

IAX2
Status Registered
Server Address [192.168.3.217 |
Server Port |4569 |
Account |181 |
Password (essseccee |
Phone Number 181
Local Port |4569—|
Voice Mail Number =2 | |
Voice Mail Text |mai| |
Echo Test Number |1 |
Echo Test Text |ech0 |
Refresh Time lEu[]—‘ second(s)
Enable Registration
Enable G.729AB |

1)
2)

3)
4)
5)
6)
7

8)

Apply

Status: showing the IAX2 account status.

Server Address: enter the IP address of your MyPBX, in this guide is
192.168.3.217.

Server Port: enter the default IAX2 port of your MyPBX, 4569.

Account: the extension number which you want to register.

Password: enter the password of the extension.

Phone Number: enter the extension’s caller ID.

Voice Mail Number: same as the feature code of entering VM box which is set
in MyPBX. In this guide, enter *2.

Enable Registration: checked.

Click the "Apply" button at the bottom of the page, and check the status. The
status “Registered” indicates the extension is registered to MyPBX.

2.3 Use IAX2 on Fanvil

1. Click on the "Function Key" tab on the left side to enter the page.

2. You can configure a “Line Key” or “Function Key” to activate 1AX2 line. The
default function of the 4 “Line key” is to activate the 4 SIP lines. Now we configure
“DSS Key4” to activate IAX2 line. Configuring it as below:

0
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Line Key Settings

Fickup Mumber

Pickup Mumber

Line kKey Type Yalue Line Subtype
ST i vl | [Pt M| [fione
e | | [z M| [mone
e ] | [s1P2_ S| [fiore
I ine v | [s1r+_ ™| [Wons
Function Key Settings
Key Type Yalue Line Subtype
DSS Key 1 |Key Event v | | [s1P1 | [release ¥ |
DSS Kay 2 [Kay Event v|| | [s1P1 | [rwr ¥ |
DSS Key 2 [Key Event ]| | [stp1 ~] [Headset v |
‘DSS Key 4 [Line ~| | [18x2 vl‘ [None
D55 Key 5 |Mone ~| N EEH | [none
DSS Key 6 |Mone v | [s1P1 | [Maore
DSS Key 7 |Mone v | [z1P1 | [rone
DSS Key 8 |Mone v | [sIP1 | [MNore

3. Click the "Apply" button at the bottom of the page. And the function of “DSS Key4”
on the phone is to activate IAX2 line.
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3 Provisioning Fanvil Phones

The easiest way to set up a Fanvil phone for use with MyPBX is to use the built-in plug
and play provisioning functionality inside MyPBX. This will allow the phone to
configure itself by retrieving a generated phone configuration file. Alternatively you
can configure using DHCP and option. For more information, see this configuration
guide.

1) Verify Firmware Installed on your Phone

Verify the firmware version currently installed on the phone as older firmware will not
have the plug and play feature. To check the firmware version, power up the phone
and click “Menu->Status” on the phone. Go to Fanvil Support Website to download
the latest firmware for your phone.

2) Plug phone into the network
Plug your Fanvil phone into your LAN. (The Phone must be on the same LAN as that
of MyPBX IP PBX).

3) Configure Fanvil Phones and Assign Extensions

MyPBX supports to provision Fanvil phones via PnP mode and DHCP mode. If you
choose DHCP mode, you need to set MyPBX as the only DHCP server in the local
network.
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3.1 Phone Provisioning via PnP mode

Stepl. Enable “PnP” feature on your Fanvil phone.
Click “MAINTENANCE->AUTO PROVISION” to enable PnP.

AUTO PROVISION

Config Encryption Key L 1
Common Config Encryption Key I:l

Save Auto Provision Information O

DHCP Option Settings »>>

NETWORK
Plug and Play (PnP) Settings >>

I Enable PnP I
PnP Server 224.0.1.75
PrP Port
PnP Transport
PnP Interval hour(s)

FUNCTION KEY

Phone Flash Settings >>

MAINTENANCE
TROG69 Settings >>

+ SECURITY Apply

Step2. Check MAC address of your Fanvil IP Phone on “BASIC->STATUS” page.

Fanvil

= C58/C58P=

STATUS CALL LOG

* BASIC

Network
NETWORK L] 55
Connection Mode Static IP IP Address 192.168.3.154
| mac Address 00:38:59:¢7:61:d0 | DHCP Service Enabled
1P Address 192.168.5.235 Bridge Mode Enabled
IP Gateway 192.168.5.1
Accounts
FUNCTION KEY )
SIP Line 1 303@192.168.5.250:5060 Registered
SIP Line 2 302@192.168.100.30:5060 Timeout
RIRIENANCE 1ax2 300©192.168.5.250:4569 Registered

LOGOUT
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Step3. Search MAC address you would like configure in “Phone Provisioning-> Not
Configured Phone” page.

MyPBX

B Extensions

= B 2 =

PEY Hepors AGGNS Logout

Bhone Provisioning

FXENOIP Extensions

Eone Priasanng + General Setings for Austra
TA Provisiening
» Configured Phona
XN TA, ol AddPhane || Add Bulk Phones | | Configurs the selected Phones | | Delate the selected Phones Total 0 Show 00 View (15 v

Mac Address List
B Outhaund Call Contral ‘

| ¥ Mot Configured Phone I

| Configure the selicted Phones | A0 Rt Totah 20 Show: 115 View: 15 v

IP Address
1 D0GE511180e “fealink 192.160.3.33 -
2 001565202145 Yeahnk 192.168.3.34 -

Step4. Click the MAC address to configure the phone.

» Not Configured Phone

zf Configurs the selected Phones | 4% Refrash Total: 20 Show: 1-15  View:
O 1 0015651118bc Yealink 192.168.3.33 -
] 2 0015652¢c214c Yealink 192.168.3.34 -
O 3 0015651118b9 Yealink 192.168.3.160 -
] 4 0015658a642a Yealink 192.168.3.170 -
O 5 0c383e0dbdd3 Fanvil 192.168.3.189 -
] B 00a859d1e4bd Fanvil 192.168.3.208 -
L] T 002859c7740a Fanvil 192.168.3.219 -
(| 8 0015658c47f3 Yealink 192.168.3.229 -
O 9 00156511189¢ Yealink 192.168.3.241 -

Stepb5. Assign extensions to the phone, and you can also configure the Memory keys
and Line keys.

Add Phone X

General | Codecs Line Keys Settings Function Keys Settings

Enabled: | Yes v
MAC Address: 00a859c7740a Mame:

H

Manufacturer:  Fanvil Phone Type:
Call Waiting: Key As Send:
Auto Redial: Auto Answer:
Phone Book:

Line
SipLine1 Extension:
[ sipLine2 Extension:
[ SipLine3 Extension:
[ sipLined Extension:
[ laxLine1 Extension:

0
7¢ Yeastar 10/13



Fanvil IP Phone Configuration Guides

Step6. Click "Save”, then the system will prompt you to reboot the phone. Click “OK”
to reboot and provisioning the phone. Then IP phone will reboot twice to apply the
configurations take effect.

3.2 Phone Provisioning via DHCP Mode

Stepl. Disable DHCP Server on your local network. E.g. Disable DHCP Server on
Linksys Router.

LiInkKSsYSs®

A Division of Cisco Systems, Inc.

Firmmare Version: 1.04.06

Etherfast® Cable/DSL Router BEFSR41

Setup

internet Setup

Basic Setup

Internet Connection Type | Obtain an IP automatically V| The Basic Setup screen i
where basic configuration is
Optional Settings Host Name: l:' perfon Some ISPs (Internet
{required by some 1SPs) ostliame Service Providers) wil require
- information. These settings can
MTU: () Enable (3 Disable Size: I:l be obtained from your ISP. After

you have configured these

settings, you should set a router
Network Setup password from the

Administration-=Management
Router IP Local IP Address screen
Subnet Mask: =
Completing the Internet Setup
section is all that is required to
Network Address T cific ISP.
Server Settings (DHCP) LocalDHCP Server: O Enable @ pisable | S e
Start IP Address: 192.168.1. l:l ;:imﬁgL{re the R?uter for your
Number of nternet connection.
Address: |:|
Addre: More...
DHCP 40072 155 1821 100 to 192 1681 143
Range:

Client Lease Time: l:l minutes (0 means one day)

Static DNS 1: [ 1o o .o ]
Static NS 20 |:| l:||:||:|
Static NS 3; o] ][ ][ ]
YN o o ][ ] ]

Save Settings Cancel Changes

Step2. Enable DHCP Server on MyPBX to make MyPBX as the DHCP server in the
local network.

Login MyPBX web interface, go to “System->Network Preferences->DHCP Server”,
enable DHCP server and configure DHCP according to your local network.

DHCP Server
DHCP Server

DHCP is running
Enable
Router : 192.168.3.1
Subnet Mask : 255255 255 0
Primary DNS :  192.168.3.1
Secondary DNS -
Allow IP Address From: 182.168.3.2
To: 192.168.3.254
TFTP Server®): tfp://192.168.3.217
NTP Server:
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Step3. Set your Fanvil phone as one DHCP client. Go to “BASIC->WIZARD” to
enable DHCP.

STATUS WIZARD CALL LOG LANGUAGE

WAN Connection Mode
tatic IP
DHCP ®
PPPOE

* NETWORK

¢ FUNCTION KEY

Step4. Login MyPBX, go to “PBX->Extensions->Phone Provisioning”, select your
Fanvil phone from “Not configured Phone”.

» Not Configured Phone

' Configure the selected Phanes 4% Refresh Total: 20 Show: 1-15  View: 16~
O 1 0015651118bc Yealink 192.168.3.33 -
] 2 0015652c214c Yealink 192.168.3.34 -
O 3 0015651118b9 Yealink 192.168.3.160 -
] 4 0015658a642a Yealink 192.168.3.170 -
O 5 0c383e0dbdd3 Fanvil 192.168.3.189 -
] 6 00a859d1e4bd Fanvil 192.168.3.208 -
L] T 00a859c7740a Fanvil 192.168.3.219 I -
(| 8 0015658c47f3 Yealink 192.168.3.229 -
O 9 00156511189¢ Yealink 192.168.3.241 -

Stepb5. Assign extensions to the phone, and you can also configure the Memory keys
and Line keys.

Add Phone X

General ” Codecs ” Line Keys Settings ” Function Keys Settings |
Enabled: | Yes v
MAC Address: 00a859c7740a MName:
Manufacturer:  Fanvil Phone Type: | C62 v
Call Waiting: | Enabled v Key As Send: # v
Auto Redial: | Disabled v Auto Answer: | Disabled v
Phone Book: | Enabled v
Line
[+ SipLine1 Extension: | 100 v
[IsipLine2 Extension:
[1sipLine3 Extension:
[] SipLine4 Extension:
[ laxLine1 Extension:
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Step6. Click “Save”, the system will prompt you to reboot the phone. Click “OK” to
reboot and provisioning the phone. Then IP phone will reboot twice to apply the
configurations take effect.

<End>
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